CURRICULUM VITAE

Personal Details
Name

NRIC

Date of Birth

Sex

Nationality

Marital Status
Address

Contact

National Service

Toh Lau Ching

S69367678 - A

14" October 1969

Male

Singaporean

Married

Blk 175 Woodlands Street 13 #09-667 Singapore 7301676
Mobile — +65-93667870

Email - toh95@starhub.net.sg

Completed National Service on 19" December 1992.

Employment History

Jan 2006 ~ Feb 2009

Support Team Lead

KL A Tencor Singapore Pte Ltd

1. Responsible for auditing, refurbishing, upgrading and installing KL A-
Tencor tools.

2. Perform customer-site installation and acceptance testing of delivered
systems.

3. Perform customer-site retrofit or upgrade of previously installed systems.

4. Serve as customer contact on technical and service related matters.

5. Project execution, Product presentation and demonstration to customer.

Apr 2004 ~ Dec 2005 Support Engineer
Rasco Automation Asia Pte Ltd
1. Responsible for technical services for all Rasco products and its
application.
2. Perform installation of equipment and software, start-up and
commissioning, preventive maintenance or system upgrades.
3. Interface with customers on technical issues and identify solutions to
customers’ problems.
4. Reduce customer’s equipment downtime and PM training.
5. Provide technical support to the Sales and Engineering teams.
Oct 1999 ~Mar 2004  Technical Service Engineer

Multitest Electronic Systems (Asia) Pte Ltd

1. Evaluate equipment qualification and negotiate buy-off with customers.

2. Customer relationship maintenance via regular field visits.

3. Installation, relocation and repairing of Gravity-feed and Pick & Place IC
Test Handlers.

4. Conduct equipment maximisation and usage training.

5. Manage communications between customers and Product Team in
Germany.




Nov 1997 ~ Aug 1999  Customer Engineer
Advantest (Singapore) Pte Ltd
1. Installation, relocation and repairing of Automatic Test Equipment for eg
VLSI, Mixed Signal Testers and Handlers.
Design and recommend containment actions.
Manage communications between customer and Japan’s office.
Provide technical support to customers.
Network Administration of Unix based workstations in the test floor.

SRR

Mar 1993 ~ Aug 1995  Service Engineer
ST Electronic & Engineering Ltd
1. Calibrate, Service and Repair Test and Measurement Equipment.
2. Prepare service quotation for customer.
3. Participate in QIT team to provide solutions to quality-related issue.
4. Manage customers’ feedback and provide technical support.

Qualifications
Year Institute Qualification
1983 ~ 1986 Woodlands Secondary School GCE “O” Level
1987 ~ 1990 Ngee Ann Polytechnic Diploma in Electronic Engineering
1995 ~ 1997 University of Aberdeen, UK Bachelor of Engineering
(Electrical & Electronic)
Second Class Honours (Division Two)
Referral
Mr LA Tang

Multitest Electronic Systems (Asia) Pte Ltd
Senior Engineer, Service Department
Contact : +65-96678787

Mr Jimmy Ang

SL LINK (Singapore) Pte Ltd
General Manager

Contact : +65-833707809

Skills

Programming Language JavaScript, HTML, Visual Basic, C and Assembly language (Intel 8086,
Zilog 80, and Motorola 6805)

Computer platforms & Microsoft Office, AutoCAD, Unix operating system (Sun Solaris) and

Application software Windows NT operating system, XP operating system.

Hobbies

Travelling, Music, Ball Games, Computers
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